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Before You Begin
Before booking tickets, please ensure that you are logged in to your RSCDS JustGo account:

/7 https://justgo.rscds.org

Please Note:
o Some events have age restrictions and require a date of birth to be recorded in JustGo.

« Where no date of birth was previously held on our records, RSCDS has populated a default
date of 23 November 1923 (the Society's founding date) to enable event bookings.

« If you notice this date on your profile, please do not be alarmed. It is simply a placeholder
value.

« You can update your date of birth at any time by going to My Profile and editing your
personal details.

Important:
e You must be logged in before booking an event.

o If you are purchasing tickets for another person, they must first be added to your account
under My Profile > Family Details.

o If you have forgotten your password, use the Forgot Password link on the login page.

o If youdo not receive a password reset email, please check your junk or spam folder.
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https://justgo.rscds.org/

o If you are still unable to log in or reset your password, please contact the RSCDS Office so we can
confirm that we have the correct email address recorded for you.

How do Il log in to JustGo?

1. Go to https://justgo.rscds.org
2. Enter your email address and password.
3. Click Login.
If you have forgotten your password:
1. Click Forgot Password.
2. Enter the email address associated with your account.
3. Follow the instructions in the password reset email.
4. Return to the login page and sign in using your new password.

Once logged in, you will be taken to your JustGo homepage.

Welcome to the Event Browser
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Featured Events

Families and Friends Weekend 2026

RSCDS Event designed for all families and friends

Friends that dance together, stay together!

Come along and join in a weekend of fun, fitness and friendship in an RSCDS event designed for all
families, together with dancers aged 40 and under.

Show More ¥

TICKETS

F&F Adult {18+)

Booking Closes on 18 Sep 2026, 17:30 BST

F&F Young Dancer (age 12 - 17)

Booking Closes on 18 Sep 2026, 17:30 BST

F&F Young Dance (age under 12)

Baoking Closes on 18 Sep 2026, 17:30 BST
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How do | search for an RSCDS event?

1. From the homepage, select Events & Courses.

2. Browse the available events or use the search box to find a specific event.
You can search by:

e Eventname

e Location

o City or postcode

o Date

e Eventtype
Featured events and event categories may also be displayed to help you find events more quickly.
Examples of events available for booking may include (Future events!)

e Summer School

e AGM

e Teacher Training Courses

e BranchEvents

o Conferences and Special Events

How do | book and pay for an RSCDS event?

1. Select the event you wish to attend.
2. Review the event details, including:
o Location

o Datesandtimes

o Booking information

o Contact details

Cost

@)

Select the ticket type you wish to purchase.

Click Add to Cart.

ISARE R

Either continue browsing or proceed directly to your cart.
From the Order Review page you can:

e Save the booking for later

e Remove items from your cart

e Proceed to checkout
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To complete your booking:
1. Select Proceed to Checkout.
2. Choose Pay with Card.
3. Enter your payment details.
4. Click Pay.

Your booking will be processed immediately.

Can | book for a family member?

Yes, provided they have been added to your account first.
To add a family member:
1. Loginto JustGo.
2. Select My Profile.
3. Select Family Details.
4. Click Add Family Member.
5. Add them as either:
o New Member if they do not already have a record on the RSCDS database.
o Existing Member if they already have an RSCDS record.

Please note that a "member" in this context simply means someone with a record on the RSCDS
database. They do not need to hold a paid RSCDS membership.

Once added, they can be selected during the booking process and tickets can be purchased on their
behalf.

How do | know if | completed my booking?

When payment has been completed successfully:
e Abooking confirmation message will appear on screen.
o A confirmation email will be sent to your registered email address.

If an item is saved in your cart but payment has not been completed, it will remain available for you to
return and finish the booking later, however this does not reserve your place at the event and the event or
ticket type may sell out and you will be unable to complete the booking.

How do | view my booked events?

1. Return to the JustGo homepage.

2. Select Events & Courses.
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3. Open Booked Events.
Your upcoming events will be displayed first.
To see all bookings, including past events, select Full Schedule.
You can use this area to view:

o Eventdates and times

e Venue details

e Booking status

o Booked activities and tickets

Troubleshooting

I cannot log in

Check that you are using the correct email address and password. Passwords are case-sensitive.

I have forgotten my password

Use the Forgot Password link on the login page and follow the instructions sent to your email address.
| am not receiving the password reset email

Check your junk or spam folder. If you still cannot find the email, contact the RSCDS Office to confirm that
we have the correct email address recorded for you.

I cannot find the event | want to book
Ensure that you are logged in and use the search filters within Events & Courses to locate the event.
| want to book for someone else but their name does not appear

The person must first be added under My Profile > Family Details before they can be selected during
booking. Note that Your Family Member does not necessarily need to be a member of your
own family but can be a friend, or someone from your own branch.

My payment was unsuccessful
Check:
e Your card details are correct.
e Your card has not expired.
e There are sufficient funds available.
If payment continues to fail, please contact your card provider.
| paid but have not received a confirmation email

Check your junk or spam folder first. You can also verify your booking under Events & Courses > Booked
Events.

If the booking is not visible, please contact the RSCDS Office for assistance.

I am a Branch Administrator and need to book for branch members
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Branch Admin booking functionality is not currently active in JustGo. Branch Administrators are currently
unable to book event tickets on behalf of branch members through the system.

If you continue to experience problems, please contact the RSCDS Office for assistance.
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